Commissioners January 8, 2024
Superintendent’s Report

System Usage 2023 2022

December 5,410,000 5,060,000
Daily Average 174,516 163,225
Max Daily 280,000 250,000
Year to Date 77,190,000 80,178,000

p—

W

v

The advertisement for bids for the Main St. project went out in the Union Leader today.
A&D Instruments calibrated our master meter, chlorine analyzer and PH meter.

Jon and Rod have been busy performing meter change outs. Rhonda had us put out door
hangers requesting the owners contact us to make an appointment. This is having better
success than mailing letters.

Micah Seneca worked on the service line leak at 50 Ice House Lane. He got the problem
area taken care of. We will continue to monitor this area to make sure.

Jon noticed an illegal water hook up at 255 Newport Rd. (Concord Orthopedics) a couple
of months ago while doing a backflow test. We contacted Crosspoint (the property
managers) via letter and received no response. Rhonda contacted them again by phone,
and I was able to meet with them on site. They are correcting this issue.

Workload
Backflow Testing
Settling Basin Road
Meter Change Outs

Respectfully Submitted,
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Rob Thorp



